
YOU’VE 
UNLOCKED 
UNBEATABLE 
VALUE

theunlim
ited.co.za

Welcome 
to The 
Unlimited 



CONGRATULATIONS! You’ve joined
over 3 million South Africans who we
take care of every day.

For a monthly payment of only R358 
(including an insurance premium of 
R20.11*) you can keep your car in great 
condition and save big with these 
unbelievable benefits.

YOU’VE CHOSEN 
TO KEEP YOUR 
FAMILY SAFE!

32
offices
nationwide

30
years
in business

R800 
million
in claims paid

Trusted by over

Over Over

South Africans
3 million



YOU HAVE

TO REPAIR:

Up to

R4 000
every 3 months

You get:

R2 000
Tyre Insurance*

Rims and Mags
Fix scuffs and stone chips 
on  your rims and mags.

Interior Damage
Restore your car’s interior  

and upholstery.

 Scratches and Dents  
Fix light scratches and minor    
 dents on your car’s exterior.

Repairs to or replacement of your 
car’s tyres as a result of accidental 
or malicious damage.

Up to 
R16 000 
per year

or

or

EXCLUSIVE MOTOR DISCOUNTS
Save big on car services, tyres and more.

 CAR HIRE DISCOUNTS
Up to 15% off Car Hire.



ABOUT YOUR COVER

We’re here to help! Please reach out to us on:

•	 Your payment will be R358 per month (including an insurance premium of 
R20.11*) and your cover only starts on the date that we receive your first 
successful payment.

•	 You can start claiming for tyre insurance and scratch and dent after you’ve 
made two successful payments in a row.

•	 You can use your exclusive motor discount benefit and get discounts on car hire 
after your first successful payment.

•	 If your payment is not successful, you won’t be able to claim and your waiting 
period will start again. Your cover only starts on the date of your first successful 
payment.

•	 If we do not receive your premium, you will have NO cover. 

Scratch and Dent
•	 You can claim up to R4 000 every 3 months (90 days) and this amount does not 

accumulate if you do not use it.
•	 Pre-existing damage can only be repaired as part of your first claim, within the 

first 90 days.
•	 For quotes over R4 000 and under R7 500, you must pay the repairer the 

difference.
•	 You cannot claim for any damage over R7 500.

Exterior Repairs
•	 We’ll repair light scratches and minor dents on your car’s exterior, up to 15cm in 

diameter.
•	 We do not replace any parts or body panels.
•	 We do not repair rusted, peeled, cracked or faded paintwork.

Interior Repairs
•	 We’ll repair seat stitching up to 7,5cm in length.
•	 We don’t cover cracks or peeling on leather seats.
•	 Scratches and scuffs (up to 15cm wide and less than 1mm deep) on your centre 

console, dashboard and door panels will be repaired.
•	 Damage to roof lining (if repairable) is limited to one claim only. Cars with 

sunroofs and convertibles are excluded.

Motor Discounts and Discounts on Car Hire
•	 Discounts are only valid for the main member.
•	 Your vouchers and booking confirmation will always be sent to the cell phone 

number or email address that you gave us when you signed up for these 
benefits.

Tyre Insurance
•	 We will pay an accredited dealer who is authorised to make the repairs, up to 

the maximum benefit limit allowed.
•	 We will not cover damage where the tyre depth is less than 2mm on any part of 

the tyre surface and/or where the built-in depth indicators have experienced 
wear.

•	 We do not cover costs or expenses normally recoverable under a 
comprehensive insurance policy. 

Please read the full terms and conditions for details about your benefits, limits and 
exclusions.

*The insurance benefits are underwritten by Centriq Insurance Company Limited,  
a licensed non-life insurer and an authorised financial services provider (FSP Number 3417).

https://www.theun.ltd/aoe


3 easy ways 
to claim

Start your claim via  
The Unlimited App 
(quickest option)

Visit our website and 
follow the step-by-step 
claims process

Call or WhatsApp us on  
0861 990 000 and we’ll 
talk you through it

Do you want more rewards?
Click here to download
The Unlimited App now!

https://onelink.to/theunlimitedapp?&dev=other&ref=
https://theunlimited.co.za/
https://theunlimited.co.za/
https://onelink.to/theunlimitedapp?&dev=other&ref=
https://onelink.to/theunlimitedapp?&dev=other&ref=


Visit theunlimited.co.za to 
find out more about �our 
unbeatable value offers.

Death Cover� 
Insurance protection 
�for your loved ones.

Accident Cash� 
Cash for when you 
have an accident.

Scratch & Dent� 
Essential car and 
�maintenance cover.

Cellular Cover�
Double Airtime and Data, 
�shopping and deals.

Legal Cover
�When you need to 
�fight for your future.

Gap Cover
Peace of mind when 
your medical aid can’t 
keep you fully covered.

Warranty Cover
Keep your car safely on the 
road, and in great condition.



We partner with only the 
biggest companies to bring 
you the best value.

Member of



By being part of The Unlimited, you’re supporting 
us in getting many more children school ready 
through our early childhood development (ECD) 
programme, and helping us to shift our country. 
Thank you!  

Find out more at theunlimitedchild.org

Did you know?
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Over

12 900
ECD practitioners 
trained

Over

2.5 MILLION 
CHILDREN
made school ready

Over

5 900
ECD Centres supported


